Improving Agricultural and Rural Mental Health in East Anglia
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2021 was a year of growth for YANA. Not only did we see an increase in use
of our services, we also appointed a full time Charity Manager, Emma Haley.
With the generous support of the Alan Boswell Group Charitable Trust, our
Charity Manager will focus on expanding our services into Essex and
Cambridgeshire.
In the first three months of 2022, we have already experienced more calls
than last year, and are preparing for busy months ahead.
This document outlines some of the key insights drawn from an analysis of
data available from 2021.
It shows a significant increase in the use of the helpline and counselling
YANA provides. Perhaps not so surprising considering the uncertain and
challenging times those in agriculture are facing.
However, the positive benefits identified, are a measure of the commitment
and hard work of our Staff, Volunteers, and Trustees.
Being rooted in East Anglia enables our support to be tailored to the needs of
the individual, with an understanding of the locality and rural issues.

HELPLINE 2021
In 2021 there was an 88% increase in calls from the previous year

90%

WHEN?

76%

Mid Week

9am - 4pm

Busiest Month

November

Busiest Day

64% accessed
support by
telephone

Tuesdays

As a result of calling the YANA helpline

46%

received counselling

WHO?

The helpline receives calls from people in all aspects of agriculture and rural
businesses, including people who are concerned about someone else. This
shows our support is for all that are affected by poor mental health whether it
is directly or indirectly.

The YANA Helpline operates 24 hours a day, with callers leaving a message and
receiving a callback from one of our Samaritan trained volunteers.
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COUNSELLING 2021
In 2021 YANA saw a 33% increase in the number of people
receiving counselling from the previous year
As a result 96% felt better able to manage their problems

80%

Busiest Month

were also supported by

family & friends

September
Top 3 areas of improvement
MENTAL RELATIONSHIPS
HEALTH

WORK

as a result of counselling

I found it very easy to
talk to a ‘neutral’
person which helped
me clear the ‘mist’ &
see a way forward
rather than being stuck
in ‘limbo’ & going
nowhere.

The FREE counselling provided was made possible through funding from Suffolk Community Foundation,
Kildare Trust, generous donations & our many fundraisers.

Free counselling is provided to those in East Anglia & Worcestershire who are
involved with agricultural & rural businesses. YANA's counsellors are all registered
with accredited membership bodies, are local, and have knowledge of local and rural
issues.
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MENTAL HEALTH FIRST AID
TRAINING 2021
In 2021 YANA trained a further 75 Mental Health First Aiders.
I talked through a situation with someone and signposted them to YANA. Feedback was
that YANA gave an understanding others hadn't.

WHO?

YFC MEMBERS
FARMING

NFU

POLICE

EDUCATION

PROFESSIONAL
SERVICES

BUYING GROUP

COUNCIL

LAND AGENTS

FOOD PRODUCTION

The information and exercises around effective and compassionate listening, I use every day.

67%
agreed the learning
contributing to
reducing stigma

73%

93%

agreed their
confidence &
knowledge has
continued to develop
since training

agreed the training
has helped with their
own or their family's
poor mental health

As a farmer I am well aware of the stresses faced daily in the
work place. Undertaking the MHFA training has equipped me
with the confidence and resources to identify/help fellow
workers, family & friends that may be experiencing problems
with their mental health.

15 people

reported using skills learnt to help or
support people at least 96 times within
the first 6 months of training

Free training was delivered thanks to funding from Princes Countryside Fund, Kildare Trust, Norfolk
Community Foundation, The Chadacre Trust, generous donations & our many fundraisers.

Mental Health First Aid training is delivered by experienced Mental Health England
Facilitators who are carefully selected for their experience and breadth of
understanding. At the end of 2021 YANA had trained a total of 170 people who are
actively using their skills to support people in rural industries.
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Getting involved
Here at YANA, we think everyone can play a small role in making a positive
difference. That's why we ask you to consider how we can work with you to
sow the seeds to better mental health.
Here are a few ways you can join us in being part of the solution:
Put a YANA sticker on your vehicle or in your window
Ask us for an information pack to use as a resource when you are talking to
people
Leave literature in your staff rooms or offices
Sign up to our news to receive occasional updates
Attend the 2-day mental health training and become a Mental Health First
Aider
Include an article in your newsletters or magazines
Add YANA to your email signature
Put a YANA banner on your newsletters
Know the signs and symptoms in our leaflets and on our website
Volunteer or fundraise
Talk to us about how we can work with you by emailing admin@yanahelp.org
or visit www.yanahelp.org

Confidential Helpline:
0300 323 0400
helpline@yanahelp.org
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